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RESPONSIBLE USE POLICY 

This Responsible Use Policy ("Policy" or “RUP”) applies to all users of 
the Makersite platform and services ("Platform"), including anyone 
acting on a user's behalf. By accessing or using the Platform, you 
agree to comply with this Policy in full. Makersite reserves the right 
to suspend or terminate access where a breach is identified. 
 

1. YOUR ACCOUNT 

You are responsible for everything that happens under your account. 
You must register using accurate, complete information and keep it 
up to date. Your login credentials, including your password and any 
access tokens are personal to you and must not be shared with or 
used by anyone else. 
 
If you suspect your account has been accessed without your 
authorisation, notify us immediately at support@makersite.de. We 
may reset or revoke credentials at any time where we consider 
account security to be at risk. Accounts created using false or 
inaccurate information may be suspended without notice. 
 

2. LAWFUL AND RESPONSIBLE USE 

You must use the Platform in compliance with all applicable laws and 
regulations. You must not use the Platform or allow anyone using your 
account to do so in a way that is unlawful, harmful, deceptive, or 
damaging to others or to Makersite. In particular, your use must not: 
 

a) violate the intellectual property, privacy, or other legal rights of 
any third party; 

b) involve the transmission or storage of content that is defamatory, 
obscene, fraudulent, threatening, or harassing; 

c) amount to unsolicited bulk communications, phishing, or any 
other deceptive practice; 

d) embed, store, or transmit unauthorised links, widgets, or access 
points to external websites or data feeds within the Platform, 
including content for which you have no authorisation or which is 
unlawful; 

e) introduce malware, viruses, or other malicious or disruptive code 
into the Platform or connected systems; or 

f) place an unreasonable or disproportionate load on the Platform's 
infrastructure or interfere with other users' access. 
 

3. PLATFORM INTEGRITY 

You must not attempt to circumvent or undermine any access 
controls, usage limits, or security measures that Makersite has put in 
place. The following are expressly prohibited: 
 

a) accessing areas of the Platform, other user accounts, or 
underlying systems that you are not authorised to use; 

b) using the Platform to build, benchmark, or improve a competing 
product or service, or to replicate its features or interface; 

c) deploying automated tools, bots, or scrapers to extract data from 
the Platform beyond what your subscription expressly permits; 

d) conducting penetration testing or security scanning of the 
Platform without Makersite's prior written consent; and 

e) working around usage limits, storage quotas, or fee obligations 
applicable to your account. 

f) reverse engineer, decompile, disassemble, or otherwise attempt 
to derive the source code or underlying architecture of the 
Platform or any associated software, except to the extent this is 
expressly permitted by applicable law. 
 

4. EXPORT AND SANCTIONS COMPLIANCE 

You must not access or use the Platform from any territory subject 
to applicable sanctions or embargo measures, including those of the 
European Union and Germany. You must not make the Platform 
available to any person or organisation on a restricted or denied party 

list. Content you upload or process through the Platform must not be 
subject to export controls that would prohibit its use in this context. 
 

5. SECURITY 

You are responsible for maintaining appropriate security on any 
device or system used to access the Platform. This includes keeping 
software and security tools up to date, ensuring devices meet 
industry-standard security requirements such as current patch levels 
and malware protection, and taking reasonable steps to protect your 
connection to the Platform against unauthorised access or 
interference. 
 

6. USER CONTENT RESPONSIBILITIES 

You are solely responsible for any data, datasets, files, or other 
content you upload, submit, or publish through the Platform. By 
submitting content, you confirm that you have the legal right to do 
so and that it does not infringe the intellectual property, privacy, or 
other rights of any third party, violate any applicable law, or breach 
any contractual obligation you may have. 
Your submitted content must not contain personal data beyond what 
is necessary, nor include sensitive identifiers such as financial 
account numbers, health records, or biometric data, unless you have 
a lawful basis to process it in this context. It must not contain 
malware, disruptive code, or any material that could damage 
Makersite's systems or those of other users. 
If you become aware of any confidentiality, licensing, intellectual 
property, or data protection issue with content you have already 
submitted, you must notify Makersite and the relevant Administrator 
promptly. Makersite does not review content before it is published 
and is not responsible for user-submitted content. 
 

7. OVERSIGHT AND ENFORCEMENT 

Makersite may monitor use of the Platform to verify compliance with 
this RUP, maintain platform security, and meet our legal obligations. 
Where we identify or suspect a violation, we may investigate, remove 
content, restrict or suspend access, and report the matter to relevant 
authorities as we consider appropriate. 
 
If you become aware of a violation of this Policy by another user, 
please report it to support@makersite.de. We may share user 
information with law enforcement or third parties where required by 
law or where a credible claim is made that your use of the Platform 
has infringed applicable law or third-party rights. 
 
Our rights under this Policy are in addition to any other rights or 
remedies available to us under our Customer Agreement, General 
Terms of Use, or applicable law. If you believe that content on the 
Platform infringes your copyright or other intellectual property 
rights, please submit a written notice to 
legalandcompliance@makersite.de with details of the work claimed 
to be infringed, the location of the infringing content on the 
Platform, and your contact information. Makersite will respond to 
valid notices in accordance with applicable law. 
 

8. UPDATES TO THIS POLICY 

Makersite may update this Policy from time to time. Where a revision 
materially changes your obligations, we will notify you in advance. 
Continued use of the Platform after any update takes effect 
constitutes acceptance of the revised Policy. 
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