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PLATFORM DATA & TRACEABILITY SUPPLEMENTAL TERMS

These Platform Data & Traceability Supplemental Terms ("PDT
Terms" or "Supplemental Terms") apply to Makersite Platform and
any associated data services, modules, and add-ons (each a "PDT
Offering") as identified in the applicable Order. These PDT Terms
supplement and form part of the Customer Agreement ("Agreement”)
between Makersite GmbH ("Makersite") and the Customer. In the
event of a conflict, these PDT Terms take precedence over the
Customer Agreement in respect of PDT Offerings. Capitalised terms
used but not defined here have the meanings given in the Customer
Agreement.

1. PLATFORM ACCESS

A subscription to the Platform ("Platform” meaning the Makersite
software-as-a-service platform, including associated APIs, modules,
and features made available to Customer under an Order excludeing
Customer and Third-Party Content described in the Documentation
for the applicable PDT Offering) entitles Customer, during the
Subscription Term, to:

a) have Makersite provide a dedicated tenant on the Platform and
create a company account for Customer; and

b) permit Authorised Users ("Authorised Users" meaning
employees of Customer, employees of Customer’s Affiliates, or
Authorised Agents, each accessing the Platform under a unique
individual identifier that may not be shared) within the
Territory ("Territory" meaning the countries in which Makersite
has made the applicable PDT Offering available for registration
and use, as listed in the relevant Documentation) to register
under Customer’s company account and to access and use the
Platform in accordance with the Documentation and applicable
Entitlements.

An "Authorised Agent" means an individual who requires access to a
PDT Offering to support Customer’s internal business operations as a
consultant, agent, or contractor, or who is otherwise expressly
named in the Order as permitted to access the PDT Offering. Each
Authorised User must act within the role and scope of authority
assigned by Customer as described in the Documentation.

An "Affiliate" means any entity that directly or indirectly controls, is
controlled by, or is under common control with Customer, where
“control” means ownership of a majority of the outstanding equity
of an entity.

2. PLATFORM ADD-ONS

A subscription to, or purchase of a licence for, a Platform Add-On
("Platform Add-On" meaning supplementary software modules, cloud
services, or datasets provided by Makersite that integrate with the
Platform to extend its functionality or supplement Customer
Content, as identified in the applicable Order or Documentation)
entitles Customer as follows, depending on the nature of the Add-
On:

a) where the Add-On is a software module or application,
Customer may permit its Authorised Users to use that software
during the Subscription Term, within the applicable
Entitlements. By default, a subscription covers a single
instance of the software running in one operating environment
(physical or virtual) as specified by Customer.

b) where the Add-On is a distinct cloud service, Customer may
have Makersite provision a dedicated tenant for that service
and permit Authorised Users in the Territory to access and use
it during the Subscription Term, within the applicable
Entitlements.

c) where the Add-On is a Platform module, Customer may have
Makersite unlock that module for Customer’s company account
and permit its Authorised Users to use it during the Subscription
Term, within the applicable Entitlements.

d) where the Add-On is a supplementary dataset, Customer may
permit its Authorised Users to use that data within the

applicable Entitlements. Customer must not use or permit any
third party to use such data to train, fine-tune, or otherwise
develop any Artificial Intelligence ("Al" meaning machine-based
system that is designed to operate with varying levels of
autonomy and that may exhibit adaptiveness after deployment,
and that, for explicit or implicit objectives, infers, from the
input it receives, how to generate outputs such as predictions,
content, recommendations, or decisions that can influence
physical or virtual environments) or machine learning system,
including systems that generate calculations, mappings,
classifications, or similar outputs.

3. ENTITLEMENT METRICS

Where indicated in the Order, the following access metrics apply to
PDT Offering Entitlements. Additional detail may be set out in the
Order, Documentation, or applicable product page.

3.1. Named User. Access is tied to a specific named Authorised
User. Unless the Documentation provides otherwise, Customer
may reassign a Named User entitlement to a different
Authorised User once per calendar month.

3.2. Concurrent User. The number of Authorised Users who may
access the PDT Offering simultaneously is limited to the
number of concurrent access entitlements purchased under the
Order.

3.3. Per_Asset. Entitlements are restricted to submitting or
accessing data for a number of Assets ("Asset” meaning a
product, good, or service for which sustainability or supply
chain data is made available to Customer through the Platform)
up to the quantity specified in the Order. Whether the
entitlement covers accessing data, submitting data, or both is
specified in the Order or, by default, in the Documentation.

4. CUSTOMER RESULTS

A subscription to the Platform and/or a Platform Add-On entitles
Customer to generate, evaluate, configure, verify, share, and publish
Customer Results ("Customer Results” meaning any output generated
by Customer or any Authorised User through use of a PDT Offering,
such as a product carbon footprint report, a product carbon footprint
calculation, or a digital product passport) solely for Customer’s own
internal operational purposes. Customer Results may not be used to
provide commercial services or products to third parties without
Makersite’s prior written consent.

Where Customer Results incorporate Partner Content or other third-
party data made available through the Platform, use of those results
may be subject to the licensing terms of the relevant data provider,
the data exchange terms in Section 7, or additional terms notified by
Makersite. Customer is responsible for ensuring its use of Customer
Results complies with all applicable conditions.

5. API ACCESS

Where the Platform includes application programming interfaces
designated as available in the Documentation ("APIs"), Customer may
use those APIs to develop software applications and to access the
Platform programmatically for Customer’s own internal use, within
the Entitlements set out in the Order and Documentation.

Customer must not use the APIs to enable or facilitate access to the
Platform beyond what is permitted under this Agreement. Makersite
accepts no responsibility or liability for software developed or
acquired by Customer using the APIs.

6. ARTIFICIAL INTELLIGENCE FEATURES

Certain Platform Add-Ons may incorporate Al functionality as
described in the applicable Documentation. Customer acknowledges
that Al-generated outputs depend on training data with a defined



cutoff date and may not reflect the most current information or
conditions. Al outputs may contain inaccuracies, gaps, or
generalisations.

Customer is responsible for verifying any Al-generated output before
relying on it for operational decisions. Makersite does not warrant
the accuracy, completeness, or fitness for purpose of Al outputs and
accepts no liability arising from Customer’s reliance on them. Use of
Al features is at Customer’s own discretion and risk.

7. DATA EXCHANGE

The Platform enables Customer and its Authorised Users to upload
and share Customer Content with other platform users and to receive
Partner Content ("Partner Content" meaning data, datasets, or other
content uploaded or controlled by a Data Exchange Partner ("Data
Exchange Partner" meaning another platform user who shares their
content with Customer’s Authorised Users through the Platform) and
made available to Customer’s Authorised Users). The following terms
govern those exchanges.

7.1. Licence to Use Customer Content. By making Customer Content
available to other platform users through the Platform,
Customer grants each such user a non-exclusive, perpetual,
irrevocable, worldwide, royalty-free licence to use that
content for the purpose of generating, verifying, sharing, and
publishing Customer Results. Customer also grants Makersite
the right to display Customer’s name and logo within the
Platform’s user directory to enable other users to identify and
contact Customer for data exchange purposes.

7.2. Partner Content, Confidentiality and Permitted Use. Customer
acknowledges that Partner Content constitutes confidential
information of the Data Exchange Partner (or their employer)
who shared it. This obligation does not apply to Partner
Content that:

a) is or becomes publicly available other than through a breach of
this Agreement;

b) becomes available to Customer from an independent source,
without any confidentiality obligation;

c) was already in Customer’s possession free of confidentiality
obligations before it was shared through the Platform; or

d) is independently developed by Customer without use of or
reference to the Partner Content.

Unless Customer and the relevant Data Exchange Partner
agree otherwise, Customer must:

e) use Partner Content only for the purpose of generating,
verifying, sharing, and publishing Customer Results. Where
Customer Results are published, Partner Content may only be
included in aggregated form that does not reveal the identity
of the source without the sharing party’s prior consent;

f)  not use or permit any third party to use Partner Content to
train, fine-tune, or otherwise develop any Al or machine
learning system;

g) treat Partner Content as strictly confidential and protect it
using at least the same measures applied to Customer’s own
confidential information of equivalent sensitivity;

h) not disclose Partner Content to any third party other than
employees, Affiliate employees, advisors, or contractors who
have a genuine need to access it and are bound by written
confidentiality obligations no less stringent than those set out
here. Customer remains liable for compliance by each such
recipient;

i)  where disclosure of Partner Content is required by law or
governmental order, give the sharing party prompt written
notice of the requirement (to the extent permitted by law) and
cooperate to limit the scope of what is disclosed;

j) acknowledge that the Data Exchange Partner and their
employer are third-party beneficiaries of these confidentiality
obligations and have the right to enforce them directly against
Customer; and

k) on request from the sharing party, destroy all copies of Partner
Content except those required for legal compliance or routine
IT backup, provided retained copies remain subject to the
confidentiality obligations set out here.

Customer is responsible for implementing appropriate technical
and organisational measures to protect Partner Content from
unauthorised access or misuse. Customer shall indemnify
Makersite, its affiliates, subcontractors, and representatives
against any claims, damages, fines, or costs (including legal
fees) arising from a breach of this Section 7 by Customer or any
Authorised User.

7.3. Partner Content and No Warranty. Unless expressly agreed
otherwise between the relevant platform users, Partner
Content is provided on an “as is” basis without any warranty,
indemnity, or support commitment from the sharing party.
Makersite makes no representations regarding the accuracy,
completeness, or fitness for purpose of Partner Content.

8. DISTRIBUTED LEDGER TECHNOLOGY

The Platform may offer functionality to generate verifiable
credentials for the purpose of providing digital proof of product data.
Such credentials may be recorded on distributed ledger
infrastructure. Makersite does not operate or control distributed
ledgers and accordingly accepts no warranty, liability, or
responsibility in connection with the operation, availability, or
integrity of any distributed ledger on which credentials are recorded.

9. SECURITY

Unless the Documentation specifies otherwise, the following security
standards apply to the Platform. Makersite maintains a formal
information security programme designed to protect Customer
Content against threats to its confidentiality, integrity, and
availability. Makersite’s cloud infrastructure providers are required
to maintain a security programme certified under ISO/IEC 27001:2022
or an equivalent successor standard.

Makersite’s infrastructure incorporates firewalls, anti-malware tools,
and intrusion detection and prevention systems, and is operated
under a security governance model aligned with ISO/IEC 27001. This
Section sets out Makersite’s entire obligation with respect to the
security of Customer Content and the cloud infrastructure supporting
PDT Offerings.

10.DATA STORAGE LOCATION

By default, Customer Content at rest will be stored in data centres
located within the European Union. For certain Platforms, Makersite
may accommodate Customer requests for specific data centre
locations at its reasonable discretion.

11.TRIAL ACCESS

Any PDT Offering identified and delivered as a “trial” constitutes no-
charge access under the Customer Agreement. Customer may use
trial access for production or commercial purposes during the trial
period. Customer may terminate trial access at any time, provided
notice is given at least fourteen (14) days before the end of the trial
Subscription Term. Unless validly terminated, a paid subscription will
automatically commence at the end of the trial period and Customer
will be invoiced accordingly.

12.SUBSCRIPTION TERM

Unless otherwise specified in the Order, the Subscription Term for
each PDT Offering is twelve (12) months. Subscriptions identified as
“demo”, “test”, “evaluation”, “beta”, “trial”, or similar do not
automatically renew.

13.NO MULTIPLE APPLICATION

Where Makersite’s onboarding flow or registration process displays
these PDT Terms or the Customer Agreement to individual Authorised
Users, and each such user is prompted to accept them, neither that
display nor any such acceptance by an individual user creates a
separate or individual agreement between Makersite and that user.
Nor does it constitute a new, additional, or replacement subscription
on behalf of a Customer to whose company account the user is
registering.



These PDT Terms and the Customer Agreement are entered into
solely between Makersite and Customer as the contracting entity.
Individual Authorised Users act on Customer’s behalf when accessing
or accepting terms during the registration process, and Customer
remains responsible for ensuring that all such users comply with this
Agreement.

14.RENEWAL AND TERMINATION

14.1. Automatic Renewal. Each PDT Offering subscription will
automatically renew for successive Subscription Terms unless
terminated by either party in accordance with the Customer
Agreement. Termination of one PDT Offering subscription does
not automatically terminate any other, each must be
terminated separately before its applicable end date. The
ability to submit a termination notice may be restricted to
Authorised Users holding specific roles as described in the
Documentation.

14.2. Survival. Section 7 (Data Exchange) survives termination or
expiry of this Agreement for any reason.

15.TECHNICAL SUPPORT

Makersite’s support team is Customer’s primary contact for technical
assistance in relation to paid PDT Offerings. Support is provided in
English, with other languages available at Makersite’s discretion.
Makersite does not provide end-user support under this Agreement.

15.1. Raising Support Cases. Customer may designate up to five (5)
administrators who are authorised to raise support cases on
Customer’s behalf. Support cases may be submitted as set out
in the Documentation or through the support link in the
Platform.

15.2. Support Hours. Support cases are handled Monday to Friday,
09:00 to 17:00 CET/CEST, excluding public holidays in Baden-
Wirttemberg - Germany. Makersite will use commercially
reasonable efforts to provide an initial response within one (1)
business day of receipt, on a first-come, first-served basis.
Cases are prioritised based on severity and complexity.

15.3. Exclusions. The following are outside the scope of technical
support, though Customer may refer such matters to
Makersite’s account team:

a) incidents relating to releases, versions, or features
developed or configured specifically for Customer, unless
otherwise agreed in writing;

b) training requests or usage guidance, these are addressed in
the Documentation; and

c) incidents arising from custom development work carried out
for or by Customer.

16.SERVICE LEVELS

16.1. Availability Commitment. The following availability standards
apply to the Platform during each calendar month of the
Subscription Term: (a) Platform Availability: 95% per calendar
month; (b) Recovery Point Objective (RPO): Less than 48 hours
and (c) Data Backup Retention: Daily backups retained for one
(1) week; monthly backups retained for three (3) months.

"Downtime"” means all time in a calendar month during which
the Platform is unavailable for normal production use,
excluding Excluded Downtime. "Excluded Downtime" means
unavailability attributable to: (i) scheduled maintenance
within a notified maintenance window; (ii) downtime for which
at least 24 hours’ prior notice was given; (iii) circumstances
outside Makersite’s reasonable control; (iv) acts or omissions of
Customer or any third party; (v) equipment, software, or
technology not provided by Makersite; or (vi) suspension or
termination of the PDT Offering under the Agreement.

16.2. Maintenance Windows. Scheduled maintenance windows for
each PDT Offering are set out in the applicable Documentation.
Makersite will minimise the duration of scheduled downtime
and will use commercially reasonable efforts to give at least
seven (7) days’ notice of any change to the maintenance
window or any planned maintenance activity.

16.3. Remedies for Availability Failures. Customer must submit a
support case to Makersite within thirty (30) days after the end
of any calendar month in which Makersite failed to meet the
availability commitment. Claims submitted after this deadline
may be rejected. If Makersite fails to meet the availability
commitment three or more times in a calendar year for the
same PDT Offering, Customer may terminate the Order for that
Offering on written notice, and Makersite will refund prepaid
fees on a pro-rata basis for the unexpired portion of the
Subscription Term. These remedies are Customer’s sole and
exclusive remedies with respect to Platform availability.




